
 
 

 
 

YOU’VE GOT MAIL!   
OR DO YOU? 
 
According to our USPS Supervisor, Danny Gomez, if your mailbox is 
overflowing with mail, your mail will be held at the Post Office. 
 
The Post Office realizes that our mailboxes are unusually small, but 
there are no exceptions to the rule.  So, when you go on vacation or 
fail to check your box regularly, your excessive mail will be 
returned to the Post Office. 
 
And keep your mailboxes locked!  Not only for security reasons, but 
your mail will be returned if your box is not locked – yep! 
 
Contact the Concierge or Management Staff to have a new lock 
installed.  And if you would like to speak with the USPS Supervisor, 
Danny Gomez, call 816-374-9101. 
 
USPS is putting their foot down, so if you have a complaint, please 
let them know! 

 
If you need my assistance, I am happy to help! 
 
Yours truly, 
 
Dana Conner 
Property Manager 
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